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ONLINE BANKING AGREEMENT 
 
1. Introduction and Definitions. 

 
a) In this Agreement, the words “Bank”, "we", "us" or "our" mean West Texas State Bank. 

"You" or "your" or "customer" means the customer executing or accepting this agreement, each owner or 
joint owner of your account, and any person you have authorized to access your account. "Account" and 
"Accounts", including loan accounts, mean the accounts tied to the Access ID and Password you use to 
access to your accounts through Online Banking. "Online Banking” means Online Banking Services accessed 
through the Internet on a computer and modem or other access device with qualified browser software. 
Your Online Banking Profile will mean the list of the accounts which may be accessed through the Internet.  

 
b) This Agreement is made part of other agreements between the Bank and you, including 

but not limited to your Deposit Account Agreement Terms and Conditions of Your Account, Online Business 
Services and Master Cash Management Agreement, and any loan agreements as applicable. If the terms 
and conditions of this Agreement, including any subsequent agreement, conflict with the terms and 
conditions contained in any other agreement between the Bank and you, the terms and conditions of this 
Agreement shall be controlling with respect to Online Banking matters to the extent of the conflict.  

 
c) We may offer Online Banking services through one or more third-party service providers. 

You acknowledge and agree that we are not responsible for any obligations or liability arising out of the 
delay, inaccuracy, error, or failure to perform of the third-party service providers. We may discontinue one 
or more Online Banking services if, for any reason, we no longer engage the service providers to provide 
a service for you. 
 
2. Computer Equipment and Software. You understand that to use Online Banking you need a 
computer with access to the Internet. You must first obtain access to the Internet with compatible 
hardware, software and web browser. You must use a web browser that supports adequate security 
measures including SSL encryption technology or additional security measures as the Bank may require. 
Sample suitable browsers are Microsoft Internet Explorer version 10 and above or the most current version 
of Chrome, Firefox or Safari. The Bank also requires that you have Adobe Acrobat Reader version 8.0 or 
newer to access pdf documents. Obtaining and maintaining adequate Internet access is your responsibility, 
and you are solely responsible for all Internet Service Provider (“ISP”) fees and costs. You understand 
that the Bank is not responsible for any computer virus or related problems that may be 
associated with your use of the Internet in general or your use of Online Banking services via 
the Internet. 
 
3. E-Sign Disclosures and Consent; Online Banking Estatements. 
 

a) To view account statements and other electronic notices online, you only need the same 
hardware and software that are required to use for Online Banking as stated in Section 3. Your statements 
and other electronic disclosures will be provided as an Adobe Portable Document Format (PDF) file. To 
access and retain a PDF file, you need the free Adobe Acrobat Reader (version 8 or higher) or comparable 
software. 

 
b) You consent to the electronic delivery of any and all documents we send in connection 

with your relationship with us, including, but not limited to, your periodic account statements, disclosures, 
transaction notices, receipts, notices, contract amendments, and any other documents. You consent to 
using electronic signatures to sign any such documents. We will send an email to the email address you 
provide to notify you when notices or documents have posted.  
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c) You may request a paper copy of any electronically provided document by contacting (800) 
583-9376. Charges may apply for paper copies. Upon our request, you agree to sign a non-electronic 
version of this Agreement.  

 
d) You may withdraw your consent to electronic documents and signatures by sending your 

request to wtsbo1@wtsatebk.com or by calling (800) 583-9376. If you withdraw your consent, your access 
to Online Banking will be terminated and we will no longer send your periodic statements electronically.   

 
e) You may use Online Banking to enroll in Estatements to receive your periodic statements 

electronically. If you enroll in Estatements, the Bank will send an email reminder to the email address that 
you have provided when your statement becomes available to view online. You can change the email 
address for the statement reminder at any time by selecting Update Profile on the Estatement page within 
Online Banking. Each account statement, together with any legal notice about your account, and copies of 
related items will remain available online at least 18 months. You may also print the statements or download 
them to your own system. There is no charge for this service. If you receive a combined statement for your 
accounts, once you select to view any of these account statements online, statements for all other 
referenced, related or linked accounts will be provided electronically. 

 
f) Electronic communications received from you after having accessed OB using your Access 

ID and Password will be deemed to be valid and authentic and you will be deemed to intend and agree 
that these electronic communications will be given the same legal effect as your written and signed paper 
communications. You agree that electronic copies of communications are valid.  

 
4. Online Banking Access and Authorization.  To access Online Banking, you will need to 
login with your unique username and password login credentials. You must keep your 
username and password confidential. We will verify your identity and the authenticity of any 
order request or instruction initiated through Online Banking by the user’s presentation of 
valid login credentials, which include your username and password. DO NOT GIVE YOUR 
USERNAME OR PASSWORD TO ANOTHER PERSON. You acknowledge and understand that any 
person presenting valid login credentials as described in this section will be deemed to be you. 
You acknowledge and understand that any person presenting your valid login credentials will 
be deemed to be authorized by you to access your account to initiate or approve internal 
transfers, view your account information, change your address, or to complete any other 
action available through Online Banking, whether or not that person is actually authorized to 
do so. All electronic communications received from a person that has provided your valid login 
credentials will be deemed to be valid and authentic. You agree that electronic 
communications are valid and will be given the same legal effect as written and signed paper 
communications. We may in our discretion, but are not obligated to, require presentation of 
additional authentication credentials before allowing access to your account on a case by case 
basis.  
 
If you give your login credentials to another person, you authorize that person to access your 
account and take any action you are authorized to take regarding your account. To withdraw 
such authorization from another person, you must notify us in writing, and your Access ID and 
password must be changed.  
 
5. Use of Email Address. We may send messages relating to Online Banking to the email address 
we have on file for you and notify you that responses to your payment inquiries or customer service inquiries 
are available, or as otherwise described in any applicable agreements governing Online Banking. Bank will 
not, however, include any account numbers, Access Codes or similar non-public personal information in 
any email response to you. If, for any reason your email address changes or becomes disabled, it is your 
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responsibility to contact the Bank immediately so that we can continue to provide you with automated 
messages.  
 
6. Confidentiality and Security. 
 

a) We require use of browsers that provide encryption using 128-bit key. The higher the level 
of encryption, the harder it is for unauthorized persons to read information. Major browser suppliers 
(Microsoft Internet Explorer, Safari, etc.) support 128-bit encryption versions that are available for 
download from their respective Websites without charge. The encryption level may be called cipher strength 
or refer to cryptography. 

 
b) You understand that security procedures implemented by the Bank are for the purpose of 

verifying the authenticity of the instructions transmitted to the Bank by you ("Instructions"), and not for 
the purpose of detecting errors in such Instructions and the Bank shall not be liable for any failure to detect 
errors in any Instruction. Such security procedures include (i) unique login credentials, and (ii) encryption. 
You agree that this procedure constitutes a commercially reasonable method of providing security against 
unauthorized Instructions. You agree to be bound by any Instruction issued by you and received and 
verified by the Bank in accordance with such security procedure, and you shall indemnify and hold the Bank 
harmless against any loss suffered or liability incurred by, or arising from, the execution of Instructions in 
good faith and in compliance with security procedures.  

 
7. Account Ownership/Accurate Information. You represent that you are the legal owner of the 
accounts linked to Online Banking, and that all the information you provide to us in connection with Online 
Banking, including your email and contact information, is accurate, current and complete, and that you 
have the right to provide such information to us for using Online Banking. You agree not to misrepresent 
your identity or your account information. You will keep your account information up to date and accurate. 
When using a mobile device to access Online Banking, you represent that you are an authorized user of 
such mobile device.  
 
8. Account Access. 
 

a) To enroll in Online Banking, you must maintain at least one account with the Bank which 
may be any one of the following types of personal and/or business accounts: Checking, NOW, Money 
Market, or Savings Account, a CD, or a Personal, Consumer, or Commercial Loan. 

 
b) Authorization to enroll requires a Bank Account Number and specific qualifying information.  
 
c) To use Online Banking, you must use the Access ID and Password (“Access Codes”) we 

establish or provide for you. Keep them confidential to prevent unauthorized use or loss to your accounts. 
Anyone to whom you give your Access Codes will have full access to your accounts even if you attempt to 
limit that person’s authority. Additionally, that person will have full access to any of your accounts which 
are accessed by those Access Codes, even if those accounts are in your name with another person.  

 
d) None of our employees will contact you via phone or email requesting your Access Codes. 

If you are contacted by anyone requesting this information, do not release your information and contact 
the Bank immediately in person or by telephone. Following successful enrollment, the Bank will identify 
and allow you online access to any other qualifying account(s).  

 
e) Use of your Access ID and Password will indicate to the Bank your acceptance of this 

Agreement. You agree to protect your Access ID and Password from unauthorized use by not divulging the 
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Access ID or Password to anyone or in any way allowing the Access ID or Password to be obtained by 
someone. Based upon certain activity, you may not be able to retrieve your Password. If you are unable to 
retrieve your Password and you have recurring bill payments set up, you must contact a Personal Banker 
at your branch to have the bill payments cancelled. If you are unable to retrieve your Password, you may 
be required to re-enroll and any information stored in your Online Banking Profile (such as Bill Pay 
information, messages, etc.) may be lost. 

 
f) We reserve the right, under certain circumstances, to deny access to any one or more 

deposit and/or loan accounts or to Online Banking, or to deny the processing of transactions, in order to 
maintain or restore security to our Website and systems. We may also restrict or limit access to Online 
Banking services if we reasonably believe your login credentials have been or may be obtained or are being 
used or may be used by an unauthorized person(s). You should not use email as a means of 
communications to ask questions about your account(s) or maintenance and/or problem resolution issues, 
or to give comments regarding your satisfaction with Online Banking. Email is not a secure method of 
communicating over the Internet and we recommend you do not send confidential information by email. 
We recommend all such communication be sent via the secure “Messages” feature available within Online 
Banking. We also do not recommend using email to communicate matters requiring immediate attention 
as delivery of such correspondence may be lost or delayed. You should communicate matters requiring 
Bank's immediate attention in person or by telephone. 

 
g) You cannot use email to initiate transactions on your account(s). For banking transactions, 

you must use the appropriate Online Banking service or call a bank location convenient to you. Confirmation 
of any transfer can be obtained from your statement, through Online Banking, or by calling (800) 583-
9376. If you discover any discrepancies, you must notify Bank immediately.  

 
9. Services Available Through Online Banking. 
 

a) Retail Online Banking allows you to conduct the following activities online through our 
Online Banking portal:   

 
 View account balances and transaction history 
 View images of checks and deposits 
 Enroll in e-Statements  
 Internal funds transfers between your accounts at West Texas State 

Bank 
 Stop payment orders 
 Bill Pay 
 

b) Services are limited to the extent and subject to the terms as noted below. Services are 
also subject to service level agreements, as applicable, including, but not limited to, the ACH Funds 
Transfers Agreement, Bill Pay Agreement, Wire Transfer Agreement, and Remote Deposit Capture 
Agreement.  

 
c) Business customers must contact us to register for Business Online Banking prior to 

accessing mobile banking or mobile deposits.  
 
d) Federal law limits your ability to transfer funds from certain accounts as well as the number 

of times you may debit certain types of accounts. You should refer to the Deposit Account Agreement for 
these legal limits and the service charges and penalties related to overstepping these restrictions and 
limitations. Transfers made using these services are included in calculating the number of transfers from 



 

West Texas State Bank 
Online Banking Agreement 

Updated December 2018 
 
 

affected accounts. There is a maximum dollar limit on any transfer, which is the available balance, and/or 
credit line or overdraft courtesy availability. 

 
e) With regard to transfers between your Bank accounts, all internal funds transfer 

instructions received before 4:00 p.m. Central Time on a business day will be posted to your account the 
same day. Funds transfer instructions received after 4:00 p.m. Central Time on a business day or at any 
time on a Saturday, Sunday or banking holiday will be considered as having been received the next business 
day. Bank business days are Monday through Friday. Federal holidays are not included.  

 
f) You understand that you cannot cancel an immediate internal funds transfer from your 

Bank account after it has been requested and the transfer information has been transmitted to the Bank. 
In order to cancel future-dated transfers, you must log into Online Banking and follow the directions 
provided for canceling transfers, the Bank will not be liable for any losses or damages incurred by you if 
the transfer is not cancelled. The Bank is not responsible for any transfers made before it has a reasonable 
opportunity to act on your cancellation notice. 

 
10. Transaction Limits. The Bank may establish transaction and item limits with regard to any service 
described in this Online Banking Agreement. The Bank will establish the amounts and nature of transactions 
or item limits and may revise the limits periodically or from time to time. The Bank may also establish other 
limits and restrictions on the services described in this Agreement. Transaction limits may vary for each 
service. The Bank may establish and revise these limits in its sole discretion with or without notice to you. 
You agree that any transaction you make under this Agreement will be subject to such limits. 
 
11. Text and Mobile Banking. By entering into this Agreement, or by using the Online 
Banking Services, you provide your express consent to allow us to contact you as necessary 
to provide Online Banking Services, including sending messages and notifications to any 
mobile device number that we have on file for you. Such activities may include, but are not 
limited to, providing account alerts, confirming account activity, confirming mobile remote 
capture deposits, undertaking fraud prevention you requested, servicing, or for any other 
purpose as provided in this Agreement. You may receive information and alerts regarding your bank 
account balances trough text messages to your mobile phone. You may also transfer balances between 
your accounts held at the Bank. You are responsible for designating the phone number to which you wish 
your banking information to be sent. Any messages or instructions received by the bank from your mobile 
phone whether by voice or text will be deemed to be from you. The Bank may, in its sole discretion, act on 
such instructions or messages whether or not actually authorized by you.  
 
To discontinue alerts that you have set up to be delivered to your mobile device, you must login to Online 
Banking and delete the alerts you have set up.  
 
12. Our Responsibility. 
 

a) The Bank, or any third party acting as the Bank's agent, is responsible only for performing 
services expressly provided for in this Agreement. If the Bank does not properly complete a transfer to or 
from your account on time or in the correct amount according to your proper and timely Instructions, we 
will be liable for the amount of any actual losses or damages incurred by you resulting directly from such 
failure. However, neither the Service Provider nor the Bank will be liable:  

 If, through no fault of the Bank, you do not have adequate money in the 
account to complete the transaction as instructed, or if account has been 
closed or has become dormant,  

 If you close a payment account and do not identify a new payment 
account,  
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 If you have not properly followed software or procedural instructions on 
how to make a transfer,  

 If you have not given complete, correct and current instructions so that 
a transfer can be made,  

 If you do not authorize a bill payment soon enough for your payment to 
be made and properly credited by the payee by the time it is due,  

 If the transfer or payment would go over the credit limit on your credit 
line and/or exceed any availability of your overdraft courtesy,  

 If a timely bill payment is made but the payee nevertheless does not 
receive the payment or does not credit your payment promptly after 
receipt,  

 If there is a hold on your account, or if access to your account is blocked, 
in accordance with banking policy,  

 If withdrawals from your account have been prohibited by a court order, 
such as a garnishment, levy or other legal process which prevents the 
Bank from making a transfer,  

 If the Bank or our agent reasonably believe that a transaction may be 
unauthorized and based thereon the transaction is not completed,  

 If the Bank's or the Bank's agents' equipment and/or software were not 
working properly or were temporarily unavailable when you attempted 
to authorize a transfer or bill payment and this situation should have 
been apparent to you when you attempted the payment or transfer, or  

 If circumstances beyond the Bank or the Bank's agent's control prevent 
making the transfer or payment, despite reasonable precautions that 
have been taken. Such circumstances include but are not limited to 
computer failure, telecommunication outages, delays caused by payees, 
strikes or delays and other labor or civil unrest, fires, floods, and other 
natural or man - made disasters.  
 

b) You acknowledge that there are alternative methods for accessing the information and 
conducting the transactions provided by these online services, including making deposits at any Bank 
location, or payment by check. In the event you should experience problems in accessing Online Banking 
services, you will attempt to access such information and conduct such transactions by such alternative 
methods.  

 
c) There may be other exceptions to our liability as provided in your Deposit Account 

Agreement Terms and Conditions of Your Account, Cash Management Services Agreement, or loan 
agreements as well as in the specific Terms of Use for additional products. 

 
d) In no event will the Bank be liable for damages in excess of your actual loss due to our 

failure to complete a transfer.  
 
13. Reporting Unauthorized Transactions, Loss of Password 
 

a) You may access your periodic estatements for your accounts online. Otherwise, you may 
be mailed periodic statements for your account(s) with the regularity provided for in the deposit account 
agreements. You agree to review your statements upon receipt for accuracy. Tell us AT ONCE if you believe 
an unauthorized transaction may be conducted from your account(s), if you believe another person has 
improperly obtained your Access ID and Password, if you believe someone has transferred or may transfer 
money from your account without authorization, or you suspect fraudulent activity on your account. 
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b) If you have any such activity to report, you should contact the Bank in person or by 
telephone. 

 
c) If your Access ID and Password have been lost or stolen, someone has attempted to use 

your Online Banking information without your consent, your accounts have been accessed, you have reason 
to believe someone has your Access ID and Password information or someone has transferred money 
without your permission, you must notify us immediately. Advising us right away may help you reduce 
possible losses. You could lose all the money in your designated deposit accounts.  

 
14. Service Termination, Cancellation, or Suspension. You may terminate this Agreement by 
giving 10 days’ written notice to us. You are responsible for assuring that outstanding payment requests 
are cancelled before terminating this Agreement. Any payment that has begun processing a) before you 
cancelled the payment request or b) before we have had a reasonable opportunity to give effect to the 
termination of this Agreement will be processed by us. You agree that we may suspend your use of any 
one or more of the Online Banking services and any or all payment or transfer requests at any time and for 
any reason or no reason. Neither termination, cancellation nor suspension shall affect your liability or 
obligations under this Agreement. We, in our sole discretion, reserve the right to terminate this Agreement, 
access to Online Banking for any reason or no reason and at any time. 
 
15. Payment for Services. The Customer shall pay the Bank the charges for the services provided 
in connection with this Online Banking Agreement, as set forth in the Bank’s General Fee Schedule. All fees 
and services are subject to change upon thirty calendar days prior written notice from the Bank to the 
Customer. Such charges do not include, and the Customer shall be responsible for payment of, any sales, 
use, excise, value added, utility, or other similar taxes relating to such services, and any fees or charges 
provided for in the agreement between the Bank and the Customer with respect to the account. 
 
16. Cooperation in Loss Recovery Efforts. In the event of any damages for which the Bank or 
the Customer may be liable to each other or to a third party pursuant to the services provided under this 
Online Banking Agreement, the Bank and the Customer will undertake reasonable efforts to cooperate with 
each other, as permitted by applicable law, in performing loss recovery efforts and in connection with any 
actions that the relevant party may be obligated to defend or elects to pursue against a third party. 
 
17. Waiver. The Bank may waive enforcement of any provision of this Online Banking Agreement 
only in writing. Any such waiver shall not affect the Bank’s rights with respect to any other transaction or 
modify the terms of this Online Banking Agreement. 
 
18. Use of Third Parties.  The Bank’s ability to provide Online Banking Services herein depends on 
its ability to provide access to third-party networks and other third-party services. In the event the Bank 
determines, in its sole discretion, that it is unable to provide third-party network or services access, the 
Bank may discontinue Online Banking Services or may provide the service through an alternate third-party 
network or service and shall have no liability for the unavailability of the service. Any third-party service 
provider used by the Bank is an independent contractor and not the Bank’s agent.  No clearing house, 
financial institution, or other instrumentality used in connection with the Services or used to effectuate the 
Customer’s requests or orders shall be deemed the Bank’s agent. 
 
19. Bank Responsibilities; Liability; Limitations on Liability; Indemnity.  
 

a) In the performance of the services required by this Online Banking Agreement, the Bank 
shall be entitled to rely solely on the information, representations, and warranties provided by the Customer 
pursuant to this Online Banking Agreement and shall not be responsible for the accuracy or completeness 
thereof. The Bank shall be responsible only for performing the services expressly provided for in this Online 
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Banking Agreement and shall be liable only for its negligence or willful misconduct in performing those 
services. Except for the remedies provided expressly herein for breach of this Online Banking Agreement, 
the Customer agrees that the Bank will have no liability whatsoever for any loss, damage, or claim 
(collectively, a "Claim") arising out of this Agreement in accordance with the terms of this Online Banking 
Agreement, EVEN IF SUCH CLAIM ARISES, IN WHOLE OR IN PART, FROM THE BANK’S 
NEGLIGENCE. 
 
The Bank shall not be responsible for the Customer’s acts or omissions (including without limitation the 
amount, accuracy, timeliness of transmittal or authorization of any deposit received from the Customer) or 
those of any other person, and no such person shall be deemed the Bank’s agent.  
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT AS EXPRESSLY SET 
FORTH IN THIS AGREEMENT, THE BANK AND ITS AFFILIATES AND SUPPLIERS MAKE NO 
WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, OR STATUTORY, ABOUT ANY OF THE 
SERVICES, ANY PROCESSING EQUIPMENT, OR ANY PROCESSING SOFTWARE DESCRIBED IN 
THIS AGREEMENT, AND HEREBY DISCLAIM ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT.   
 
The Bank shall be liable only for the Customer’s actual damage; in no event shall the Bank be liable for any 
consequential, special, incidental, punitive, or indirect loss or damage which the Customer may incur or 
suffer in connection with this agreement, whether or not the likelihood of such damages was known or 
contemplated by the Bank and regardless of the legal or equitable theory of liability which the Customer 
may assert, including, without limitation, loss or damage from subsequent wrongful dishonor resulting from 
the Bank’s acts or omissions pursuant to this Online Banking Agreement. 
 
Without limiting the generality of the foregoing provisions, the Bank shall be excused from failing to act or 
delay in acting if such failure or delay is caused by legal constraint, interruption of transmission of 
communication facilities, equipment failure, war, emergency conditions, or other circumstances beyond the 
Bank’s control.  
 
20. Governing Law; Dispute Resolution; Jury Trial Waiver.  The Customer and the Bank agree 
that any controversy or Claim between the Customer and the Bank, or between the Customer and any of 
the officers, employees, agents, or affiliated companies of the Bank, arising in connection with this Online 
Banking Agreement or any services provided pursuant to this Online Banking Agreement, whether based 
in contract, in tort, or on any other legal theory, shall be governed by federal law and all applicable 
substantive laws of the State of Texas without regard to its conflict of laws principles. The Bank is located 
in Texas and that is where the Customer opens Customer account(s). Venue for any legal action or 
proceeding regarding this agreement shall be in Ector County, Texas. In addition, the Bank is subject to 
certain federal and state regulations, and the Bank must comply with these laws, regulations and rules. 
The Customer agrees that if there is any inconsistency between the terms of this Agreement and any 
applicable law, regulation or rule, the terms of this Agreement will prevail to the extent any such law, 
regulation or rule may be modified by agreement. 
 
THE CUSTOMER AND THE BANK, FOR THEMSELVES AND EACH OF THEIR RELATED ENTITIES, 
SUCCESSORS AND ASSIGNS, HEREBY IRREVOCABLY WAIVE THE RIGHT TO TRIAL BY JURY OF ALL 
DISPUTES, CONTROVERSIES AND CLAIMS BY, BETWEEN OR AGAINST EITHER THE CUSTOMER OR THE 
BANK WHEN THE DISPUTE, CONTROVERSY OR CLAIM IS TO BE DECIDED BY A COURT. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, no action, regardless of form, arising out of this Agreement may 
be brought by either party more than two (2) years after the claiming party knew or should have known of 
the cause of action. 
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21. No Third-Party Beneficiaries.  This Online Banking Agreement is for the benefit of the 
Customer and the Bank and is not intended to grant, and shall not be construed as granting, any rights to 
or otherwise benefiting any other person, except as expressly otherwise provided for in this Online Banking 
Agreement. 
 
22. Other Agreements; Severability; Construction. If any provision of this Online Banking 
Agreement or of any writing used in connection with this Online Banking Agreement is unlawful or 
unenforceable, each such provision or writing will be without force and effect without thereby affecting any 
other provision hereof. The headings in this Online Banking Agreement are for convenience or reference 
only and will not govern the interpretation of the provisions. Unless it would be inconsistent to do so, words 
and phrases used in this Online Banking Agreement should be construed so the singular includes the plural 
and the plural includes the singular. Any provision that by its terms or operation is designed to survive 
termination, expiration or cancellation of this Agreement shall so survive. This Online Banking Agreement 
(including the Schedules attached hereto), together with the other Bank Agreements, Schedules and 
Disclosures, is the complete and exclusive statement of this Online Banking Agreement between the Bank 
and the Customer with respect to the subject matter hereof and supersedes any prior agreement(s) 
between the Bank and the Customer with respect to such subject matter.  


